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1 Introduction

On February 24, 2024, iwill be two years since the major escalation of war

in Ukraine. The impactof the war has been devastating, with over 10,200

civilians confirmed killed and more than 19,300 injured with under-

reporting, it is likely the actual numbers of those killed and injured is

significantly higher.! Nearly four million people, including roughly one

million children, remain displaced within the country?, while over 6.3 million

are refugees globally?® This equals roughlyoneu i j se! pg! VI sbjof!t! upu
population, who have been forcibly displaced by the war within Ukraine or

across borders.

The humanitarian needs in Ukraine are immense, multiplying, and spreading: About
40 per cent of Ukraine's population, over 14.6 million people, require some form of
humanitarian assistance. # Since the escalation of the war on 24 February 2022,
almost 1,500 attacks have hit health care facilities, costing 112 health workers their
lives. 5 Educational facilities have also suffered, with more than 3,000 damaged or
destroyed in the past two years. Beyond the visible physical impact, there exists a
less visible yet equally harmful psychological trauma impacting millions within and
beyond Ukrai ne's borders, persisting and continuing to affect individuals in the times
ahead.®

This report is based on a study conducted to better understand the war's impact on
people inside Ukraine, on both those who are currently internally displaced (IDPs)
and those who are not displaced. This report also includes some responses from
refugees from Ukraine in Poland and Moldova , however, it focuses on the results
from inside Ukraine ( the analysis of the results from Poland and Moldova are
contained in a separate report).  Using Upinion's digital engagement platform, the
Norwegian Refugee Council (N RC) gathered insights directly from individuals in
Ukraine, Poland, and Moldova to inform their programming in all three countries.

The study covered various topics, including displacement trends, the impact of
prolonged displacement on coping mechanisms, resilience levels, and mental health.

Ihttps://mww.unocha.org/news/ukraine -ocha-calls-end-nearly-two-year-war

2https://humanitarianaction.info/plan/1177/article/ukraine -humanitarian-needs-and-response-plan-
2024-december-2023#page-title

Shttps://reliefweb.int/report/poland/ukraine -situation-regional-refugee-response-plan-january-
december-2024-enro

“https://www.unocha.org/news/ukraine -ocha-calls-end-nearly-two-yearwar

Shttps://reliefweb.int/report/ukraine/russian -federations-war-having-appalling-impact-ukraines-children-
under-secretary-generaktells-security-council

Shttps://www.unocha.org/news/ukraine -ocha-calls-end-nearly-two-yearwar
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It also explored living conditions in all areas of Ukraine, with specific attention to
differences between displaced Ukrainians and those who are not.

The results of the data analysis are presented , offering insights into  the displacement
and experiences of people currently in Ukraine from all areas across the country
responses from refugees in Poland and Moldova are included in some sections where
the questions related to their experiences in Ukraine. It i s noted where responses
from all target groups have been included.
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2 Methodology

This chapter explains the research methods employed by Upinion, the

approach for onboarding and engaging with respondents, demographic

efubjmt! pgluif!sftgpoefou!tbngmft-!Dbt! xf mm!
potential bias of results.

Vgj ojpo!'t!gmbugpsn

Upinion has developed a digital engagement platform that allows it to securely

connect and stay in touch with marginalised and hard -to-reach people in crisis and
displacement -affected contexts. Since 2020, Upinion has engaged with crisis  -affected
communiti es in over 20 countries and languages, discussing topics related to their
needs, priorities, recommendations, and prospects. Upinion uses a two -way
communication approach that allows it to engage with people on a longitudinal basis

and to send tailored inf ormation to respondents about relevant services or initiatives

in their area, thereby turning the conversations into an information exchange.

Upinion has the ISO/IEC 27001 Certification , which is the international best practice
standard for Information Security Management Systems (ISMSs), and follows GDPR
regulations .

Onboarding respondents

To ensure broad and diverse outreach while addressing methodological challenges,
Upinion implemented a recruitment approach combining online outreach via
Facebook and WhatsApp with offline efforts involving local teams from NRC, its
partners, and Upinion's  own network. There were three main channels of outreach:

1 Facebook

To onboard respondents through Facebook, Upinion posted targeted " advertisements
on Facebook, illustrating the aim of the conversation so that any individual from

7 The Facebook ads were targeted to respondents above the age of 18, living in different regions of
Ukraine, Poland, and the Republic of Moldovarlhe texts were adapted based on preferences and
interests of respondents.

Destruction and Displacemert in Ukraine The Costto Civilians Two YearsOn 6



Ukraine in the target countries with an internet connection and Facebook account
would be able to participate. Respondents entered the conversation by clicking on
the advertisement, after which they were directed to the correct conversation

through a link. Here they received an explanation about the goal of the conversation
and the Upinion platform  and asked for their consent to participate in the
conversation, after which the engagement would start.

Prior experience and statistics show that online recruitment of respondents from
Ukraine solely through Facebook can be difficult, given the lower access to internet
and electricity due to the war, as well as not everybody, and in particular the elderly
population, possessing a mobile device or Facebook account.

2 NRC

NRCls own staff assisted in the onboarding of respondents by sharing links and QR
codes directly leading to the Upinion platform and conversation in their networks,

with (previous) project participants , and on their social media pages. Additionally,
NRC arranged independent enumerators through their network, who also conducted
phone and face -to-face interviews with those in eastern and southern areas. NRC was
updated daily about the representativeness o0 f the current sample to amend their
outreach strategy i n terms of the target group - elderly (60+), young (18 -35), and
males (if underrepresented).

3 Upinion

Upinion Ambassadors, individuals motivating participants to join the conversation in
return for a small reimbursement through Upinion, shared links and QR codes to the
conversation in Ukraine, Moldova, and Poland. Additionally, some Upinion
Ambassadors performed o ffline outreach z through the use of tablets or other
devices (mobile phone/laptop) that facilitated the participation for both people are
illiterate and people who are not in the possession of such devices or internet

service.

For an overview of the different numbers reached through the varying outreach
efforts, see the table below.

Table 1. Outreach efforts through Facebook, by Upinion enumerators and ambassadors, and NRC
staff and enumerators

Qutreach Number of respondents reached Method
Ukraine Poland/Moldova Total

Facebook 761 762 1523 Online

Upinion 234 25 268 Offline/online

ambassadors

NRC staff and 230 138 368 Offline/online

enumerators
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Target group

Upinion and NRC reached out to the below listed target groups via online and offline
outreach methods:

1 Ukrainian refugees in Poland and Moldova since 24 February 2022

1 Ukrainians and non -Ukrainians residing in any area of Ukraine, but not
internally displaced (non -IDPSs)

1 Ukrainians and non -Ukrainians internally displaced from and in any area of
Ukraine (IDPs)

Individuals who did not meet one of these criteria or were below the age of 18 were
excluded from this study. During outreach in Ukraine, there was a particular focus
on:

9 Ukrainians (IDPs and non -IDPs) currently residing in areas in the east
(Dnipro, Kharkiv, Luhansk, Donetsk,  Zaporizhzhia ) and south (Odesa,
Mykolaiv, Kirovohrad, Kherson, Crimea). These areas are known to be
currently experiencing high levels of political violence due to the war 8

1 People over the age of 60 inside Ukraine

The aim was to accurately capture the impact of the ongoing war, particularly in
areas currently under regular attack, and to include the perspectives of the elderly,
which are often challenging to gather solely through online outreach methods.

Representativeness

The size of the sample in each of the three target countries (Poland, Moldova, and

Ukraine) is large enough to draw general conclusions from when considering a
margin of error of 5 per cent and confidence level of 95 per cent .° A combination of
random and targeted sampling (corresponding with online and offline outreach) was
used, which also contributes to reducing sample bias.

However, the difficulty to include men in all three target countries despite outreach
efforts, and targeted outreach to the population of people over the age of 60 have
skewed the samples when compared to national population statistics, rendering
extrapolation to the entire Ukrainian population challenging.

In the demographics section it is indicated which characteristics of our sample
resemble the actual population and hence which are likely indicative of wider
trends.

8 See current political violence events in the different oblasts of Ukraine through
https://acleddata.com/ukraine -conflict-monitor/#dash.

9 https://www.qualtrics.com/blog/calculating -sample-size/.
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The conversation

The data collection took place from the 5th of January until the 4th of February 2024,
and comprised 20 -45 questions, varying based on the participants' experiences and
their previous responses. The number and content of questions depended on
whether the individuals resided in Ukraine, Poland, or the Republic of Moldova, and
whether they were di  splaced within Ukraine or still living in their original area of
residence. The main themes covered were movements related to displacement and
return, the underlying  reasons for these movements, impact of the war on
experiences and access to services, livelihoods, basic needs, feelings of safety, and
future plans. The conversation was available in Ukrainian and Russian languages.

It is important to note that when sensitive subjects were being discussed,

explanations or messages were provided to the respondents to acknowledge the
sensitivity of the question, to underscore that the question was asked to better
understand their situat ion, and to remind them that they had the option to skip the
guestion if they felt uncomfortable. For example, prior to discussing the impact of

the war, including questions on damage to housing, injuries, and family loss, the

following message was sent to all respondents (see Box 2). When asking questions on
the impact of the war on experiences and access to services, the message additionally
clarified that it pertained to their experiences in Ukraine and access to governmental
services within the country. This clarification is cruc ial for accurately interpreting
the study's findings in the sections on Yl mpact of

Box 1. Message before questions on impact of the war

dhe next set of questions are about the impact of the war directly on you and your
immediate and extended family and may be sensitive. We will ask about different
incidents that might have happened to you in Ukraine, and whether youeceived
services to be able to deal with this in Ukraine. We are asking these questions to bette
understand how the war has impacted you as an individual and to understand what
services are available to you for support. Just a reminder that you can alway choose
ui f!'pqujpo! #J!' qgdfgfs!topulup!botxfsl!/

At the end of the conversation, each respondent would automatically see a number
of information messages regarding services and non -governmental organisations
(NGOs) in their area. The respondents were also asked to evaluate the usefulness of
the messages.

Data analysis

After the data collection period, the data were cleaned and subsequently analysed
employing quantitative and qualitative methods. Cross tabulations and
disaggregation by variables including age, gender, location, and state of
displacement were consistently conducted, but only mentioned in the report when a
relevant result was yielded. Percentage differences larger than 10 per cent are

Destruction and Displacemert in Ukraine The Costto Civilians Two YearsOn 9



deemed noteworthy when comparing different subsets of the sample. Questions
answered by fewer than 20 respondents are generally not incorporated in the
findings.

It is important to note that the "n  -values" mentioned throughout the report always
refer to the total number of respondents who answered the specific question.
Therefore, this "n -value" varies throughout the report, depending on the subgroup of
individuals responding to a question and being affected by the drop -out of
respondents towards the end of the conversation.

The analysis of certain questions does not mention the respondents who skipped the
guestion by selecting the 'l prefer not to answer' option. This omission may explain
why certain percentages do not add up to 100  per cent . Furthermore, slight
discrepancies in percentages may occur due to rounding of the answers.

Data limitations and challenges

The methodology employed in this study has inherent limitations that must be
considered when interpreting the findings presented in this report.

Firstly, as Upinion operates as a digital platform, it lacks the nuanced advantages of

face-to-face interviews, particularly in providing in -depth explanations for questions

and ensuring limited drop  -out. Consequently, certain sensitive topics may not be

addressed extensively, and participants may not receive the same level of 'aftercare’

that could be provided in traditional interview settings. To address this limitation,

Upinion has shared fact -checked information from organisations offering services,

inc luding psychosocial assistance resources , in addition to this, at the onset of the

conversation Upinion shared |inks and numbers to NRCA:
response mechanisms to ensure that any participants wishing to provide feedback to

NRC were able to do so directly.

Additionally, this methodology relies on self -reporting, which introduces potential
biases. To address this concern, control questions were incorporated to identify
participants likely to complete the survey randomly, and efforts were made to
eliminate dou ble data entries.

Electricity shortages due to infrastructure damage and the energy crisis in Ukraine
may have resulted in drop -out or the inability to start the conversations. If not
consulted by one of the local enumerators doing offline outreach, the sample is also
limite d to people being able to read and write, who have internet access, and who
obtain a Facebook account.

Destruction and Displacemert in Ukraine The Costto Civilians Two YearsOn 10



3 Respondents:
demographic
Information

2,209 respondents started the conversation, of whom 1,856 completed the
entire conversation. This drop-out rate of 16 per centis considered on the
low side with regard to research and outreach. In this report, all
respondents, including those who did not fully complete it, are taken into
consideration in the analysis given that their answers are still valid. The
most relevant demographic details of the sample are set out below.

Table 2. Distribution of respondents per country

Ukraine Poland The Republic
of Moldova

Respondents that 1,260 551 398
started the conversation
Respondents that 1,090 463 303
completed the
conversation

Ukraine

Gender

Overall, the gender ratio (male:female) of the sample of respondents living in

Ukraine is 1: 2.4. 19 per cent (n=1236) of all respondents in Ukraine were men, versus

80 per cent women. 1 per cent indicated to have a non -binary gender or to prefer not

to answer the question. Compared to the male versus female distribution of the

actual population in the country according to up -to-date data (46 per cent versus 54

per cent , respectively) °, UpinionAs sample is skewed towards f emal

Ohttps:/icountrymeters.info/en/Ukraine

Destruction and Displacemert in Ukraine The Costto Civilians Two YearsOn 11



The sample sizes of both men and women by themselves are sufficiently large to
represent in general both the female and male population when considering margin
of error of 5 per cent and confidence level 95 per cent . Moreover, the male and
female respondent populations are distributed across the oblasts of Ukraine
according to a rather even pattern, see chart below.

Considering the above, the data are not representative based on gender but can be

considered to provide a good indication of overall trends.

Figure 1. Area of residency of female (n=991) and male (n=230) respondents in Ukraine

Cherkasy G '1°3%

Kirovohrad 8.1% 13.0%

Chernihiv E==57gs,2-9"
Chernivtsi or Ternopil s’ 1°7%
Ivano-Frankivsk B 452

Dnipro 1%-8%1 5.2%

Kharkiy meserm—— 13.2%

Kherson [ 3-9%

Khmelnytskyi === go?-5%

Kyiv 16%‘2%
Luhansk or Donetsk [ _4.0% 10.4%
Lviv or Zakarpattia [ %%%2
Mykolaiv or Odesa 13.0% 15.7%

Poltava ™G gs2-6%
Rivne or Volyn &0 9 /,,0%
AMOUNTS [ 3.57%

Vinnytsia e '

Zaporizhya e 8.7%

Zhytomyr 5% 4%,

Sevastopol or Crimea | 0%

0.0% 5.0% 10.0% 15.0% 20.0%

B Female (n=991) [ Male (n=230)

Age

In the overall sample of people in Ukraine, the majority of respondents in Ukraine fell
within the age range of 46 to 69 ( 54 per cent, n=1,260), while smaller proportions
belonged to younger age categories (31 per cent) or were older than 70 (15 per cent). In
comparison to the latest statistics (see below), the sample appears to be adequately
representative in regard to the demographic 26  -59 years old, and the age bracket 60+.
For younger cohorts (18 -25 years old), the data cannot directly be extrapolated to the
wider population.

Destruction and Displacemert in Ukraine The Costto Civilians Two YearsOn 12



Table 3. Age distribution of respondents in Ukraine

Area of residency

Age range N. of respondents | % of respondents | Actual distribution of Actual distribution of
of Upinion population in Ukrainell | population in Ukraine
sample based on other

measurement!2

18-25 59 3% 16% (1524 years

measured) 71% (1564 measured)

26-59 615 49% 44% (2554 measured)

60 -69 394 31% 31% (55+ measured) 14% (65+ measured)

70+ 185 15%

The respondents in our sample are mostly living in Dnipro, Kharkiv, Kyiv,
Zaporizh zhia, and Kropyvnytskyi. See Table 4 below.

Table 4. Area of residency of respondents in Ukraine

- all respondents (n= 1,230)

Current oblast

Percentage of

Current oblast of

Percentage of

of residency respondents (n=1230) residency respondents (n=1230)
Cherkasy 1.1% Lviv 2.4%
Chernihiv 2.5% Mykolaiv 5.9%
Chernivtsi 1.0% Odesa 7.6%
Crimea 0.1% Poltava 2.3%
Dnipro 13.3% Rivne 0.7%
Donetsk 3.0% Sevastopol 0.0%
Ivano-Frankivsk 0.7% Sumy 3.7%
Kharkivz 12.0% Ternopil 0.9%
Kherson 4.0% Vinnytsia 1.5%
Khmelnytskyi 2.3% Volyn 1.1%
Kirovohrad 8.9% Zakarpatska 1.5%
Kyiv 10.5% Zaporizhzhia 9.6%
Luhansk 2.2% Zhytomyr 1.4%

U https://dtm.iom.int/sites/g/files/tmzbdl1461/files/reports/FINAL%20Ukraine%20Population%20Snap
shot%20Report%20May%202023%20%282%29.pdf

Phttps:/icountrymeters.info/en/Ukraine#population_2023.

Destruction and Displacemert in Ukraine The Costto Civilians Two YearsOn
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To facilitate analysis and to

comparatively higher levels of violence (specifically the south and east)
are bundled together into the regions North, South, East, and West, as outlined in the

table below.

Table 5. Regional division utilised for analysis

capture significant differences in regions experiencing

13 the oblasts

Region Oblasts N. of % of Actual
respondents respondents of | distribution of
entire sample population in
Ukraine'*
North Zhytomyr, Kyiv, 235 19% 23%
Cherkasy, Chernihiv,
Sumy
East Luhansk, Donetsk, 632 51% 33%
Zaporizhzhia, Dnipro,
Kharkiv, Poltava,
Kirovohrad
South Odesa, Mykolaiv, 216 12%
Kherson, Autonomic
Republic of Crimea
West Volyn, Rivne, Lviv, 147 12% 32%
Ternopil, Khmelnytskyi,
Vinnytska, Chernivtsi,
Ivano-Frankivsk,
Zakarpatska
Total 1,230 100% 100%

In comparison to May 2023 statistics reflecting the actual regional distribution of the
population in Ukraine (as shown in the right column), the study sample over -

represents the eastern regions while under

-representing people from the western

regions. Therefore, one should be cautious when extrapolating findings from the
western regions to the larger population.

The sample reached for th

is study includes rather equal

numbers of IDPs and non -

IDPs per oblast (see bar chart below). As displacement humbers can vary quickly, it
is challenging to define the level of representativeness for this characteristic, yet the

distribution of displaced and non
representation of their voices at an equal footing.

-displaced people in the sample ensures

Bhttps://acleddata.com/ukraine -conflict-monitor/#dash

Yhttps://dtm.iom.int/sites/g/files/tmzbdl1461/files/reports/FINAL%20Ukraine%20Population%20Snap
shot%20Report%20May%202023%20%282%29.pdf
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Figure 2. IDPs (n=542) versus non-IDPs (n=612) divided by oblast

Poland

Gender

In Poland, the sample comprised
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Kirovohrad
Chernihiv
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resulting in a gender ratio of 1: 2.3. This mirrors the gender ratio observed in the

sample of respondents in Ukraine. Also

, like Ukraine, 1 per cent of participants

identified as 'non -binary' or preferred not to answer the question. In terms of

representativeness,
comprises 63 per cent women and girls 15, and the sample at 81 per cent is

overrepresenting women.

Age

Most respondents ( 82 per cent, n=551) fall within the age range of 36 to 69,

distributed among the subcategories of 36

there is a

gender

mb al

-45 (25 per cent), 46-59 (37 per cent), and 60-

15 See: https://reliefweb.int/report/poland/ukraine -situation-regional-refugee-response-plan-anuary-

december-2024-enro

Destruction and Displacemert in Ukraine The Costto Civilians Two YearsOn

15

ance

as

Pol



69 (21 per cent). A smaller proportion belonged to the age groups of 18to 35 ( 9 per
cent), while those above 70 years old constituted 7 per cent. When examining the age
distribution within the sample in contrast to the actual age distribution ranging from

18 to 60 and above among the Ukrainian refugee population in Poland, it becomes

apparent that the younger demographic is underrepresented. 16
However, the age distribution of female Ukrainian refugees in Poland shows that 76
per cent (n=439) fall within the age range of 18 to 59, with the remaining 24 per cent

being aged 60 and above. Comparing these data with both available data by UNHCR
as well as other sources 7, shows that the female population reached in Poland is
indicative of the wider female Ukrainian refugee population in Poland. This is not

true for the surveyed male Ukrainian refugee population in Poland, given its
overrepresentation of elderly males - 44 per cent of the Upinion sample is aged 60
and above, versus 12 per cent when looking at the actual population. 18

The Republic of Moldova

Gender

I n Iline with the other target countriesA
sample consisted of 17 per cent men and 80 per cent (n=398) women, resulting in a
gender ratio of 1: 2.2. A total of 3 per cent of respondents in Moldova identified as

'non -binary' or preferred not to answer the question. Compared to recent UNHCR

data from Moldova ?'°, the research sample is skewed towards women as 58 per cent of
the actual refugee population in the country consists of women.

Age

The age distribution of the respondent sample in Moldova was slightly younger than

the other target countries. The majority of respondents ( 77 per cent, n=398) fell
within the age range of 26 to 59, with nearly equal proportions distributed among

the subcategories of 26 -35 (24 per cent), 36-45 (30 per cent), and 46-59 (23 per cent). A
smaller group, comprising 12 per cent, was aged 60-69, followed by 6 per cent who
indicated being older than 70. Only 2 per cent of respondents were between 18 and
25 years old.

https:/ireliefweb.int/report/poland/ukraine -situation-regional-refugee-response-plan-§anuary-
december-2024-enro.

17 https://data.unhcr.org/en/situations/ukraine/location/10781;
https://reliefweb.int/report/poland/ukraine -situation-regional-refugee-response-plan-january-december-
2024-enrobg.

18:https:/ireliefweb.int/report/poland/ukraine -situation-regional-refugee-response-plan-january-
december-2024-enro.

https:/ireliefweb.int/report/poland/ukraine -situation-regional-refugee-response-plan-anuary-
december-2024-enro.
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https://reliefweb.int/report/poland/ukraine-situation-regional-refugee-response-plan-january-december-2024-enro
https://reliefweb.int/report/poland/ukraine-situation-regional-refugee-response-plan-january-december-2024-enro
https://reliefweb.int/report/poland/ukraine-situation-regional-refugee-response-plan-january-december-2024-enro
https://reliefweb.int/report/poland/ukraine-situation-regional-refugee-response-plan-january-december-2024-enro

The distribution in the reached sample corresponds with the actual age distribution

of the Ukrainian refugee population in Moldova for both genders, within a margin of
15 per cent , rendering the Upinion sample indicative of wider trends. 20 As not all
relevant characteristics, including level of education, were included in the
conversation to guarantee representativeness, caution is still needed to extrapolate
findings of this report directly to the wider Ukrainian refugee population in

Mold ova.

2Ohttps://reliefweb.int/report/poland/ukraine -situation-regional-refugee-response-plan-anuary-
december-2024-enro
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4 Data findings

Communities in Ukraine

This chapter presents the findings gathered from individuals currently

living in Ukraine. It explores whether these individuals have experienced
ejtgmbdfnfou-!tuif!sfbtpot!cfijoelejtgmbdfe!
original area in Ukraine or their decisiomot to return, and dives deeper

into understanding their livelihoods, basic needs, and the effects of the war

on both those who have been internally displaced and those who haventt.

Displacement patterns

Previous displacement outside of Ukraine

To get insights into the different  movement's individuals in our panel of respondents
have made, respondents were first  asked if they had been displaced to a different
country outside of Ukraine between the onset of the war on February 24th, 2022, and
now. 2t

20percent( n=1222) repor t7épercentraesmt, i aowvhed edNoA. Few
participants (3 per cent) also mentioned they did not prefer to answer the question.

There were no large differences found amongst gender, age, or current oblast of

residency.

Respondents who reported being displaced outside of Ukraine were asked to specify
the country to which they had been displaced. Out of the predefined list 2,
encompassing neighbouring countries and those acknowledged for hosting a
substantial number of Ukrainian refugees, 21 per cent (n=241) mentioned Poland as
their destination. Notably 39 per cent reported relocating to a country not included in
the list 23, and a noteworthy 22 per cent chose not to provide an answer to the
guestion.

2L A brief explanation on displacement was provided to the participants, mentioning the following: With
displacementwe mean the forced removal of a person from their home or country, often due to an

armed conflict.

22 This list included: Belarus, Czechia, Germany, Hungary, Moldavia, Poland, Romania, Russia, Slovakia,
boel!uif!pqujpo!up!jefoujgz! *+Puifs! /!

23 Countries that were not listed, but have hosted/host a high number of Ukrainian refugees are: Spain,
Italy, the Netherlands, Ireland, and Belgium. Hence, respondents could have been displaced to these
countries. See https://www.statista.com/statistics/1312 584/ukrainian-refugees-by-country/.
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Figure 3. 3 Whi ch country we r-allregpondents previpusly displacedtoutstdg
Ukraine (n=241)

Belarus
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Germany
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Moldavia
Poland
Romania
Russia
Slovakia
Other 39.4%

| prefer not to say 21.6%

0.0% 10.0%  200%  30.0%  40.0%
B Al (n=241)

In addition to this, the respondents who experienced displacement from Ukraine
after February 2024 but have since returned were asked to indicate when they had
come back to Ukraine. Among those who responded (n=162), 43 per cent had
returned more than a year ago, 35 per cent had come back within the last 6 to 12
months, and 23 per cent had returned within the last 6 months.

Breakdown by region highlights that it is mostly people currently in northern oblasts

that already returned a year ago (49 per cent, n=45), while people currently in

southern ( 29 per cent, n=41) and eastern ( 29 per cent, n=105) regions reported more
they had returned 6 to 12 months ago. Most individuals who are now in western ( 41
per cent, n=42) and eastern ( 33 per cent, n=105) oblasts did not prefer to answer the
guestion ( 43 per cent, n=21). See bar chart below.

Figure 4. 3 When di d you r erespondentstirothe Mérth @+45),eNes$t (n=42),
South (n=41), or East (n=105)

| returned within the last 6 months 19°5%

| returned between 6- 12 months ago - 29.3%

22.9%

20.0% .
I prefer not to say 20 2% 40.5%

| 33.3%

0.0% 10.0% 20.0% 30.0% 40.0% 50.0%
M North (n=45) [ West (n=42) [l South (n=41) East (n=105)
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Lastly, these individuals were asked to

describe their reasons for why they had

returned to Ukraine, using a multiple answer format. Frequently mentioned reasons

included the desire to reunite with family members left behind (
inadequate income to support themselves or their households (

collective decision of the family to return (

accommodations with no option of staying (

specified in the provided answer options

tisnoteworthy that t

18 per cent), the
17 per cent), residing in temporary
14 per cent), and other reasons not
(21 per cent).

he considerati on

poor living conditions, concerns about losing temporary protection, limited access to
education, and feeling unwelcome in the country of displacement were also

marginally mentioned as factors influ

Figure 5. JWhat reasons b

encing the decision to return to Ukraine.
descr i be-mullplgangwers -allet ur ned

est

respondents previously displaced outside Ukraine (n=211)

27 per cent, n=211),

t hat
mentioned by few (3 per cent) as a reason for returning. Additionally, reasons such as

t hei

Poor living conditions in the country | was displaced to
| was living in temporary accommodation and could not

stay there longer

| am worried that my temporary protection status will
expire

My income was insufficient to sustain myself/my
household

| could not find employment in the country | was in
Lack of education opportunities

| felt unwanted/unwelcome there

| was called back to Ukraine for work

My whole family decided to return

Members of my family had stayed behind and | wanted
to be with them

| feel my home area is safe now

Lack of government/humanitarian assistance in the
country | was in

| prefer not to answer

26.5%
Other
0.0% 10.0% 20.0% 30.0%
W Al (n=211)
-59 primarily

Disaggregation of the data by age reveals that individuals aged 18

reported making return visits to be with family members who had remained behind
(35 per cent, n=127). This percentage is significantly higher than that for individuals
aged above 60 (15 per cent, n=82), indicating a potentially higher level of immobility

within this older age group. Those above 60 mostly indicated other reasons for their
return besides those listed (31 per cent). See the bar chart below.
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Photo:Myriam Renaud/NRC

Lyudmyla, 71, inside her house in Kotlyareve, Mykolaiv regiosputhern Ukraine.
Lyudmyla and her husband never left their house after the fulscale invasion
started. Their children fled at the beginning of the escalation.

dzUi f ' nptu! ej ggj dv mu! x baere.dhene was po!'cobnoeption. i |
We sat just like that and thought#4vhere are my children, grandchildren, how are
they? And they were worried about us. They were angry that we didn't leave. This
xbt!luifltdbsjftu-!t"zft/ LI

Figure 6. 3 What were your r eas o-inultipfeanswerse-tregspondénts ggech o me ?
18 - 59 (n=127) and aged above 60 (n=82) who had gone on (a) short return visit(s).

Poor living conditions in the country | was displaced to
I was living in temporary accommodation and could not
| am worried that my temporary protection status will
My income was insufficient to sustain myself/my

| could not find employment in the country | was in
Lack of education opportunities

| felt unwanted/unwelcome there

| was called back to Ukraine for work

My whole family decided to return

Members of my family had stayed behind and | wanted 34.6%
| feel my home area is safe now
Lack of government/humanitarian assistance in the
Other ; 30.5%
| prefer not to answer 7.30/10-2%
0.0% 10.0% 20.0% 30.0% 40.0%

W 18-59(n=127) M 60+ (n=82)
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Regional breakdown highlights that predominantly people in the northern oblasts

report they were living in temporary accommodation before and could no longer

stay there (26 per cent , n=43), compared to people in other regions. Particularly,

people in western oblasts (29 per cent, n=34) and southern oblasts (24 per cent, n=38)
reported that their income was insufficient to sustain themselves and/or their
households. A large group of people in southern areas indicated they preferred not to
answer the question (21 per cent , n=38). See the bar chart below.

Figure 7. 3 What reasons best descri be-muliippangnens -r et urned to Ukr ai
respondents in the North (n=43), West (n=34), South (n=38), East (n=96)
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